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PHAM VI VA MUC PICH 74i liéu nay ap dung voi nhdn vién va cac quy trinh cua cac bo phan thugc
Penn State Health dwoc ghi vo sau day:
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Milton S. Hershey Medical Center Medical Group — Academic Practice Division
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X | Holy Spirit Medical Center Spirit Physician Services, Inc.

Hampden Medical Center Penn State Health Life Lion, LLC

Lancaster Medical Center Pennsylvania Psychiatric Institute

Lancaster Orthopedic Group

CAC TUYEN BO VE CHIiNH SACH VA THU TUC

Pé xac dinh cac tiéu chi yéu cau va phé duyét hd tro tai chinh danh cho bénh nhan du tiéu chuan
dugc nhén dich vy cham soc cép ciru hodc can thiét vé maty té dugc mot dia diém hodc nha
cung cap dich vu chdm soc stc khoe duoc bao tra cung cap theo st ménh cua St. Joseph Medical
Center thudc Penn State Health (Penn State Health St. Joseph Medical Center, PSH SJMC)

va Holy Spirit Health System thudc Penn State Health. (Penn State Health Holy Spirit Health
System, PSH HSHYS).

Phuy Luc Danh Sach Nha Cung Cép A 1a danh sach cac nha cung cap/dich vu cham soc stc khoe
duogc bao tra hoac khong dugce bao tra theo chinh sach ho trg tai chinh nay.

PHAM VI
T4t ca nhan vién c6 tuong tic véi mot bénh nhan bay t6 cic lo ngai vé tai chinh.

PINH NGHiA

Pinh Nghia S6 Tlen Thuong Puge Lap Hoa Don (Amount Generally Billed, AGB): AGB
hodc gidi han vé chi phi gop dugc PSH tinh bang phwong phéap xét lai theo quy tic cudi cling
501R ctia S& Thué Vu (Internal Revenue Service, IRS). Penn State Health (PSH) s& sir dung
phuong phap nay de tinh khoan tién thanh toan trung binh cua tit ca cac yéu cau bao hiém do
cong ty bao hiém y té tu nhan va Medicare thanh toan. Cac ca nhan hoi du diéu kién s€ khong bi
tinh phi nhiéu hon khoan tién thuong dugc tinh héa don chi cho dich vu cham séc cap ctru hodc
can thiét vé miat y té. PSH s& cung cip mién phi ban sao tinh toan AGB m&i nhét cho bénh nhan
c6 yéu cau. Piéu nay khong dugc nham véi khoan giam gia cho dich vu chdm soc tir thién

(hd tro tai chinh) duoc ap dung & muc 100% néu Chuong Trinh HS Trg Tai Chinh (Financial
Assistance Program, FAP) cua c4 nhan dugc phé duyét.
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Xuét Héa Pon Phu Tri — Héa Pon Bat Ngo: Theo Dao Luat Khong Hoa Pon Bat Ngo (No
Surprises Act) ctia lién bang, Penn State Health cam két giup bénh nhén tranh viéc nhan héa don
bat ngd ma bénh nhan s€ nhan dugc néu co s& hodc nha cung cép ctia Penn State Health nam
ngoai mang ludi d6i véi chuong trinh bao hiém y té ctia ho. Khi mot nha cung cép hodc co so
ngoai mang ludi xuit hoa don cho bénh nhan phan chénh léch giira sb tién ma chuong trinh bao
hiém y té ctia ho di dong ¥ thanh toan va s tién ddy du ma nha cung cép hodc co sé ngoai mang
ludi tinh phi cho dich vu thi d6 duge goi la © ‘xudt hoa don phy tréi”. “Hoa don bit ngd™ 1a hoa
don c¢6 s6 tién phu troi khong mong mudn. Pao Luat Khong Hoa Bon Bat Ngo gitip bénh nhén
tranh viéc nhan hoa don cao hon khi duge cham soc cap ciru tir mot nha cung cép hodc co s¢
ngoai mang ludi, hoac khi mot nha cung cap ngoai mang ludi diéu tri cho bénh nhan tai mot
bénh vién trong mang ludi. Néu mot co sé hodc nha cung cép clia Penn State Health nim ngoai
mang ludi, Penn State Health s& khong thanh toan phan chénh 1éch cho céc dich vu cp ctru duoc
bao hiém hodc cac dich vu sau khi 6n dinh tinh trang cia bénh nhan.

Tai San C6 Thé Tinh To4n dugc dinh nghia la tai san dugc coi la co thé sir dung cho vi¢c thanh
toan nhitng khoan no cham soc strc khoe nhur tai khoan tién mat/ngan hang, chimg nhan tién giri,
trai phiéu, cd phiéu, quy trong hd hodc phuc loi huu tri. Pugc xac dinh trong Ban Tin HS Tro

Y Té cia BO Dich Vu Y Té (Department of Health Services, DHS), Chuong Trinh Cham Séc
Khéng Puoc Boi Thuong ciia Bénh Vién va Tai San Co Thé Tinh Toan ctia Chuong Trinh Tur
Thién khong bao gom tai san khong luu dong nhu nha &, phuong tién, hang gia dung. Cac quy
huu tri nhu 401k, cac tai khoan dong gép cho quy huu tri cd nhan (individual retirement
arrangement, IRA) hodc nién kim trd chdm dugc loai trir khoi tai san luu dong.

Cham Soc Cfip Ctru: Dich vu cham soc d}rqc cung cép cho mgt bénh nhan dang gdp mat tinh
trang y t€ cap cuu, c6 thé dinh nghia cu thé hon la:

e MO0t tinh trang y té biéu hién thong qua céc triéu chimg cap tinh, di mtc nghiém
trong (vi du: dau dir dot, ri loan tim 1y va/hodc cac tri¢u chumg cua viéc lam dung
duoc chat v.v.) ma ta c6 thé du kién mot cach hop 1y rang viée khong duoc chim
socy té ngay 1ap tirc o thé dan dén mot trong nhirmg héu qua sau:

o Khién strc khoe ctia ca nhan d6 (hodc, dbi voi mot thai phu, stc khoe cua thai
phu hodc thai nhi) lam vao tinh trang nguy hiém nghiém trong, hodc

o Tén hai nghiém trong t6i cac chire néng cua co thé, hodc

o Gay rdi loan nghiém trong chirc ning ciia bt ky co quan hay bo phan co
thé nao.

o Dbi véi mot thai phu dang chuyén da, d6 1a tinh trang khi khong ¢ du thoi
gian dé chuyén thai phu td1 bénh vién khac mot cach an toan trudc khi sinh,
hodc viéc chuyén thai phu nhu vay c6 thé giy nguy co ddi vai stc khoe hodc
sy an toan cua thai phu hodc thai nhi.

Mikc Chuin Nghéo Lién Bang dugc B Y Té va Dich Vu Nhén Sinh (Department of Health
and Human Services, HHS) phat hanh trong Federal Registry (S6 Pang Ky Lién Bang) moi nam
vao thang O1. https://aspe.hhs.gov/poverty-guidelines
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Hb Tro Tai Chinh nghia 12 khd ning nhan dich vu chiim sé¢c mién phi hogic chim soc gidm gia.
Bénh nhan khong c6 bao hiém/cé bao hiém va dang nhan dich vu chim soc can thiét vé mat y té,
nhitng ngudi khong hoi di diéu kién nhan bao hiém cia chinh pha hodc bao hiém khac va c6 thu
nhap gia dinh bang hodc dudi 300% Mirc Chuan Nghéo Lién Bang Hoa Ky sé& hoi du diéu kién
nhan dich vu chdm s6c mién phi theo sy bdo trg cua chinh sach nay.

Cién Thiét Vé Mit Y Té c6 nghia 1a cac dich vu cham soc strc khoe ma mot nha cung cap, khi
vén dung phan doan lam sang than trong, s€ cung cap cho mot bénh nhan nham muc dich ngin
ngira, danh gia, chan doan hoic diéu tri sy dau yéu, thuong tich, bénh tat hodc cac triéu ching,
va cac dich vu.

e Theo tiéu chuan hanh nghé y khoa duogc chp nhin chung.

o Nham phuc vu cho nhitng muc dich nay, “tiéu chuan hanh nghé y khoa duogc
chap nhan chung” nghia 13 nhing tiéu chuan dya trén bang chimg khoa hoc
dang tin cay dugc cong bd trong tai lidu y khoa duoc danh gia bai cac dong
nghiép thudng dugc cong dong y khoa c6 lién quan céng nhan hodc phi hop
Vi cac tiéu chuan dugc néu trong chinh sach lién quan dén danh gia 1am sang.

e Thich hop vé mat lam sang vé loai, tan suét, mtrc d6, khu vuc va thoi lugng, duoc
xem la c6 hi€u qua ddi véi bénh tat, thuong tich hodc can bénh cua bénh nhan.

e Chu yéu khong phai vi sy thuén tién cua bénh nhan, bac si hodc nha cung cép dich
vu chim soc strc khoe khac, va khong tén kém hon dich vy thay thé hodc mét trinh
tu cac dich vu it nhat c6 kha nang dem lai két qua chitra bénh hodc chan doan tuong
duong véi viée chan doan hodc diéu tri bénh tat, thuong tich hodc cin bénh ctia bénh
nhan do.

 Cac dich vu, hang muyc hoac thu thuét dugc xem la mang tinh nghién ctru hodc thir
nghlem s& duoc g1a1 quyét theo ting truong hop

e Diéu tri y té can thiét cho mét tinh trang y té cap cuu.

e PSH-SJMC va PSH-HSHS tuan thu Chi Thi vé Pao Pirc va Toén Gido doi véi cac
Dich Vu Cham Soc Surc Khoe Cong Giao (Ethical and Religious Directives for
Catholic Health Care Services)

H®& Tro Tai Chinh C6 Co S& nghia 1a mot nguoi duge cho 1a nghéo kho va hoi du diéu kién
dugce HO Trg Tai Chinh khi bénh nhén cung cap thong tin day di hoac thong qua ngudn cong
nghé cho phép PSH xac dinh rang bénh nhan du tiéu chuan duge HS Tro Tai Chinh. Cac ngudn
lyc cong ngh¢ bao gom cac cong thong tin mang Xac Minh va Tiéu Chuan Hoi B Dleu Kién
Nhéan HS Tro Y Té, vi du nhu nhung khong gidi han & Compass va NaviNet. Nhitng yéu t6 hd
trg Tur Thién C6 Co Sé bao gém, nhung khong gidi han ¢: vo gia cu, khong c6 thu nhép, hoi
du diéu kién cho cac chuong trinh Phy Nit, Tré So Sinh va Tré Nhé (Women’s, Infants and
Children, WIC), hoi da diéu kién nhéan tem phiéu thuc phérn, nha ¢ danh cho nguoi ¢ thu nhap
thap duoc chimg minh bang mét dia chi hop 1¢, nhitng bénh nhan di mét khong c6 tai san dugc
biét dén hodc hoi du diéu kién trong nhitng chuong trinh thudc ké toa do tiéu bang tai tro.

Bénh Nhin Khong Puge Bio Hiém c6 nghia 1 mot c4 nhan khong co bao hiém cham soc sirc
khoe thong qua mot hing bao hiém bén thir ba, chuong trinh thudc Pao Luat Pam Bao Loi Tic
Huu Tri cho Nhan Vién (Employee. Retirement Income Security Act, ERISA), Chuong Trinh
Cham Séc Strc Khoe Lién Bang (bao gdm Thi Thuong Bao Hiém Stre Khoe Tiéu Bang hoic
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Lién Bang, Medicare, Medicaid, Chuong Trinh Bao Hiém Sirc Khée Cho Tré Em Lién Bang
(State Children's Health Insurance Program, SCHIP), va Tricare), Bao Hiém Boi Thuong cho
Nguoi Lao Bong, Tai Khoan Tiét Kiém Y Té hodc bao hiém khac cho tit ca hodc bat ky phén
thanh todn ndo cta hoa don. Bénh nhan da str dung hét han mirc bao hiém chiam soc stc khoe
cua ho hodc c6 cac dich vu khong dugce bao tra nhu dugce ghi trong chinh sach vé bao hiém cua
bénh nhan s& khong duoc xem 1a bénh nhan khong ¢ bao hiém.

CAC TUYEN BO VE CHINH SACH VA/HOAC THU TUC

THONG BAO:

Chinh Sach Hb Trg Tai Chinh, Pon Xin H5 Trg Tai Chinh va ban tom tit viét bang ngon
ngit don gian nay s& dwoc chuan bi sdn cho cong chung khi co yeu cau.

Bang ké hoa d0’n cua benh nhan s& bao gdm thong tin vé viéc c6 sin hd trg tai chinh.
Thoéng bao vé viée c6 sdn chuong trinh nay s& duoc ding tai trong khu vuc ding ky bénh
nhan trong bénh vién, phong kham, va trén trang mang cua PSH.

Chinh Sach HS Tro Tai Chinh va don xin s& dugc chudn bi sén tai tat ca cac co s phong
kham ngoai tri.

Néu ngon ngir chinh cta bat ky nhom déan sé nao chiém duéi 1.000 ngudi hodc 5% sb
dan trong cong dong duoc phuc vu, FAP s& dugc chuan bi bang ngdn ngir do.

Chinh Sach HO Tro Tai Chinh va don xin s& duge chuan bi sén tai cac su kién tiép can
cong dong ma PSH tham gia.

Quy tic 120/240 ngay — Co s& bénh vién phai thong bao vé Chuong Trinh HO Tro Tai
Chinh (Financial Assistance Program, FAP) cho ¢4 nhan trong thoi han 120 ngay va co
s6 bénh vién phai xur Iy don dang ky ma ca nhan da ndp trong thoi han 240 ngay. PSH sé
gui thong bao trong thoi han théng bao t6i thiéu 1a 120 ngay sau ngay c6 bang k& hoa don
dau tién. Co so bénh vién khong duge bat dau hanh dong thu no bat thudong
(extraordinary collection actions, ECA) dbi v&i ca nhan chua xéac dinh duge kha nang hoi
du diéu kién FAP trudc 120 ngdy sau thong bao sau xudt vién dau tién.

Penn State Health tudn thu yéu cu thu no va xuit hoa don theo quy dinh 501R.

PSH sé& tuan thit Pao Luat Khong Hoa Pon Bat Ngo khi duoc 4p dung.

CAC TIEU CHi VE TINH HOI PU PIEU KIEN:

H0 Tro Tai Chinh dugc phé duyét dua trén thu nhép cua gia dinh theo nhiing huong dan
dudi day. Bénh nhéan du tiéu chuan s& hoi du diéu kién nhén dich vu cham s6¢ mi€n phi
100% d6i v6i nhimg dich vu cham soc can thiét vé mit y té da phat sinh. PSH sé& khong
tinh phi nhiéu hon s tién thudong duoc 1ap hoa don (AGB) cho dich vu cap ciru hodc
cham séc can thiét vé mat y té khac ddi voi cac ca nhan khong ¢ bao hiém hoi di diéu
kién hodc khong hoi du diéu kién FAP.
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Quy M6 Ho Gia Pinh Thu Nhap Gop Giam Gia

1 $ 46,950.00 100%
2 $ 63,450.00 100%
3 $ 79,950.00 100%
4 $ 96,450.00 100%
5 $ 112,950.00 100%
6 $ 129,450.00 100%
7 $ 145,950.00 100%
8 $ 162,450.00 100%

*Pbi voi Quy M6 Ho Gia Pinh gém hon 8 (tam) ngudi, thém $16,500.00 cho mdi ngudi
bd sung.

Bit dau danh gia HO Tro Tai Chinh bang cach hoan tit Pon Xin Hd Tro Tai Chinh.
Pon xin phai hoan tat va cé chit ky ctia nguoi bao 1anh va dé ngay hién tai. (Xem Tai
Li¢u Binh Kém)

Bénh nhan phai 1a cong dan, thuong tri nhan hop phap cua Hoa Ky hodc cu dan PA va
c6 thé cung cap gidy to chimg minh noi cu tra (trir nguoi khong phai Cong Dan Hoa Ky
song bén ngoai Hoa Ky).

Bénh nhéan phai ndp don xin Hd Tro' Y Té, Thi Trudng Bao Hiém Y Té Lién Bang hoic
Tiéu Bang (trir khi ¢ bing chimg mién trir) hodc bat ky ngudn thanh toan bén thir ba
thich hop nao khac trude khi duogc chép thuan Hd Tro Tai Chinh.

o Hb Tro Tai Chinh M6t Phan c6 thé dugc cung cap cho tré ty trang trai chi phi, dbi
tuwong dugc mién ding ky xin HS Tro Y Té.

Moi lyra chon thanh toan hoa don y té khac da dung hét bao gém, nhung khong gi6i han
¢ gay quy cho nha thd hoac tu nhan, chuong trinh tir thién hodc trg cép. Viéc bénh nhan
hodc nguoi bao lanh tir chdi hop tac thuc hién cac lua chon thanh toan khac co thé khién
ho mét tiéu chudn duoc xem xét HO Tro Tai Chinh.

o Hd Tro Tai Chinh c6 thé khong duge xem xét néu bénh nhén ¢ di Tai San C6
Thé Tinh Toan dé thanh toan héa don va viéc thanh 1y Tai San C6 Thé Tinh Toan
s€ khong gay kho khan qua mirc cho bénh nhan.

o HO& Tro Tai Chinh s& dugc chip thudn cho bat ky bénh nhan nao di qua doi dua
trén cac tiéu chi duoc thiét 1ap trong Chinh Sach Giai Quyét Tai Khoan ciia
Nguwoi Bao Lanh/Bénh Nhan Pa Qua Pboi RC-12.

o Lakét qua cua cac chuong trinh hop tac v6i cac phong kham chim soc mién phi
(thi du Hope Within, Centre Volunteers in Medicine, v.v...) hd tro tai chinh c6 thé
duogc chap thuan dua trén thong tin tai chinh do phong kham chim séc mién phi
nay thu thap hodc xac dinh.

o Céc dich vu tu chon, vi du: nhung khong chi gidi han & cac thu thuat tham my,
Thy Tinh Ong Nghiém/Chita V6 Sinh, kinh mat, tro thinh, cdy ghép duong vat
hozc mot s thu thuat ndi that da day, va bat ky gidi han ndo tuén theo Chi Thi
vé Pao Pirc va Tén Gido doi véi cac Dich Vu Cham Séc Sirc Khoe Cong Gido
khong dugc bao tra theo FAP nay.

o Chuong trinh bao hiém dua trén thu nhap voi sé du khoan dong thanh toan hoic
khoan khau trir ctia bénh nhan c6 thé duge xem 1a du tiéu chun dugc HO Tro
Tai Chinh.
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Thoi gian tiéu chuan duoc HS Trg Tai Chinh 1a mot nam. PSH c6 quyén tiy
¥ yéu cau don xin méi va danh gia kha niang thanh toan ctia bénh nhan.

Ho Tro Tai Chinh c6 thé duoc phé duyét ddi voi tré em dén tham kham tai
Lancaster Cleft Palate Clinic & murc 100%.

THU TUC NOQP PON:

e Pon xin HO Tro Tai Chinh sé& c6 san truc tuyén trén trang web cua PSH, truc tiép tai bat
ky co s& Phong Kham nao hodc thong qua duong buu dién.

e Gidy to ho gia dinh hd trg thich hop, hoan chinh sau ddy phai duoc cung cAp nham dam
bao bénh nhan déap tng cac tiéu chi vé thu nhap va quy md ho gia dinh.

(@)

© O O O O O

o O

o

T& khai Hoan Thué Thu Nhap Lién Bang dd ndp gan day nhat

Bon (4) phiéu lwong méi nhat

Bén (4) ban sao ké ngan hang mai nhét

Quyet dinh Thu Nhap An Sinh X3 Hoi

Thu nhap that nghiép

Thu nhép tur huu tri

Xac nhan phan phdi tir cac khoan dan xép vé tai san hodc no (HS Tro Tai Chinh
s& khong duoc xem xét cho dén khi dd dan xép xong tai san hodc ng cubi cing).
Quyét Binh H3 Trg Y Té hoic Thi Thudng Bao Hiém Strc Khoe.

Bing chimg cong dan hodc tinh trang thudng tri nhan hop phap (thé xanh).

Néu ho gia dinh khong c6 thu nhap, thu tir (nhitng) ngudi dang hd tro cac khoan
chi phi sinh hoat.

Bit ky thong tin nao khac ma PSH cho 1a can thiét dé xem xét thich hop don ding
ky ho trg tai chinh nham x4c dinh diéu kién hoi du duge Hb Tro Tai Chinh.

o Néu thong tin duoc cung céap trong don ding ky khong day du dé c6 quyét dinh thich hop,
thi nguoi bao lanh s& duoc lién lac dé cung cap thém thong tin.

PHUONG PHAP VA QUY TRiINH PANH GIA

e PSH s& tam hodn bat c&r hanh dong ECA nao ddi v6i bénh nhan sau khi bénh nhan da np
don xin FAP, bat ké bénh nhan da hoan tat don xin hay chua.

Céc cap phé duyét HO Tro Tai Chinh nhu sau:

Cép Nhan | Nhéin Vién Nhan Vién | Ngwoi Quéan | Ngudi Phé Chu Tich

Vién: Phu Trach Cao Cip |Ly Nhém Quan Ly/ Van Hanh
Ping Ky Hb Giam Péc Chu Ky Doanh
Tro Tai Cao Cép Vin | Thu hoic
Chinh/ Hanh Chu | Téng Giim
Co Van Tai Ky Doanh | Poc Tai Chinh
Chinh Thu

S6 Tién: | < $500 <$5,000  [<$25,000 |<$100,000 |>$100,000
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e Sau khi don xin da dugc xem xét, bénh nhan hoac nguoi bao lanh sé duge goi dién thoai
va nhan dugc mot 14 thu dé thong bao vé quyét dinh.

e Canhan ra quyét dinh hd trg tai chinh s& luu thong tin trong ing vao tai khoan can thanh
toan ctia bénh nhan trong hé thng tinh phi va ky vao biéu mau “Yéu Cau Xem Xét
(Request for Review)”. Tai khoan s& dugc chuyén dén nhan vién phu hop dé xir 1y thém.

e Néu bénh nhan hoi du diéu kién dwoc HS Trg Tai Chinh va duoc hudng phuc loi cobra,
vé6i tu cach 12 mot co s, PSH c6 thé quyét dinh thanh toan phi bao hiém hang thang.

e Khi khoan tir thién dugc phé duy¢t, khoan ng dugc bao cdo cho bat ky co quan bao céo
Tin Dung nao s€ dugc rut lai trong vong 30 ngay.

e Khi cac diéu chinh hd tro tai chinh dugc dua vao khoan phai thu ctia bénh nhan, cac
khoan tién thanh toan trude hodc sau d6 nhan duge s& duge hoan lai cho bénh nhan.

e (Cac bénh nhan nao c6 tai khoan da duoc chuyén dén co quan thu ng van c6 thé ndp don
va dugc chap thuan hd tro tai chinh.

e Néu hd tro tai chinh duoc phé duyét, nhan vién thich hop s€ nhdp vao hé thong thong tin
diéu chinh va nhan biét cling nhu xem xét moi cudc hen y t& mé theo sé hd so y té cua
bénh nhan va ndp don xin giam gia hd tro tai chinh.

o Viéc khong thanh toan va/hodc khong lién lac dugce vdoi nhan vién tu van tai chinh
va/hodc khong ndp hoic dién diy du don xin c¢6 thé ddn dén hanh dong nhu dugc
trinh bay trong Chinh Sach Tin Dung Bénh Nhan va Thu No RC-002.

o Mot ban sao don xin hd tro tai chinh va/hodc thong tin tai chinh dugc gift lai trong
vong bay nam theo cac chinh sach luu gitr ho so ciia PSH.

o Céac yéu cau khac vé Hd Trg Tai Chinh trong cung ndm c6 thé khong can ho so hd
trg trur khi c6 sy thay do6i thong tin da c6 trong hd so.

o Ban quan 1y c6 thé toan quyén quyét dinh d6i véi tinh tiét giam nhe hinh phat nhu,
nhu:ng khong chi gidi han 6: (vi du bén dudi):

Thu nhép cta bénh nhén cao hon quy tac hudng dan tir thién nhung khoan
noy té ctia ho vuot qué thu nhap hang nam do su kién y té tham khéc.

= Bénh nhan nhan dugc khoan tién thanh toan tir vu kién thap hon sé du tai
khoan can thanh toan va khong c6 du Tai San C6 Thé Tinh Toan/thu nhap
ca nhan dé thanh toan khoan chénh léch.

= Bénh nhén sén sang muon tién dé thanh toan nhung khong da diéu kién
dé duoc hudng toan bo sd tién con ng trén tai khoan (yéu cau phai c6 xéac
minh tir co quan cho vay).

= Bénh nhén san sang thanh 1y cac tai san khic dé thanh toan mot phan sb
ng con thiéu trong tai khoan.

= Bénh nhan khong hoan tat don xin tai chinh nhung c6 thé 13y thong tin thu
nhap/tai chinh day da dé co quyét dinh.

Tat ca cac chinh sach dwgc dé cap trong ho so nay co6 san dé xem xét trén trang web cia
PSH va c6 san dé in ra theo yéu cau.

Chinh sach nay dé ra muc tiéu tir thién, tw nguyén ciia Penn State Health. Theo dé, chinh
sach nay ciing nhw bit ky vi pham nao tir tai liéu nay sé khong dwoc hiéu I tao ra bat ky
nghia vu phap Iy nao ddi véi bénh vién hodc bt ky quyén nao doi véi bat ky bénh nhén
hoac bén thir ba nao.
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CHINH SACH LIEN QUAN VA TAI LIEU THAM KHAO
Phu luc ciia chinh siach nay bao gom:
e Phu Luc A — Nha Cung Cap/Dich Vu Pugc Bao Tra theo Chuong Trinh HS Tro Tai
Chinh — St. Joseph Regional Medical Center
e Phu Luyc B — Céc Nha Cung Cép/Dich Vu thudéc Pham Vi Chuong Trinh HO Tro Tai
Chinh — Holy Spirit Health System.
e Tom Tit Bang Ngon Ngit Pon Gian va Pon Xin HS Tro Tai Chinh

Luwu Y: Néi chung, tit ca cac bac si ciia St. Joseph Medical Center va Holy Spirit Health
System thudc Penn State Health s€ thuc hi¢én Chwong Trinh Ho Tr¢ Tai Chinh nay, ngoai

trir dwgec néu trong Phu Luc.

PHE DUYET

Uy Quyén: | Paula Tinch, Pho Chu Tich Cip Cao kiém Téng Giam Péc Tai Chinh

Phé Duy¢t: | Nicholas Haas, Ph6 Chu Tich Van Hanh Chu Ky Doanh Thu

NGAY PHE DUYET BAN PAU VA XEM XET

Ngay phé duyét ban dau:10/1/2020

(Cac) Ngay Xem Xét: Thang 10/2010. Thang 02/2016, Thang 06/2017, Thang 02/2018, Thang
10/2022, Thang 01/2023, Thang 10/2023, Thang 02/2024, Thang 02/2025

Chinh sira: Thang 10/2010, Thang 01/2012, Thang 12/2014, Thang 02/2016 — Thay Thé Chinh
Sach Thang 10/2010; Thang 06/2017, Thang 02/2018, Thang 10/2018, Thang 11/2018, Thang
02/2019, Thang 01/2020, Thang 03/2021 — két hop céc chinh sach ctia Holy Spirit Medical
Center va St. Joseph Medical Center.

Ngimg chinh sach STMC s6 ADM-CRP-008, Thang 11/2021, Thang 10/2022, Thang 01/2023,
Thang 10/2023, Thang 02/2024, Thang 02/2025

NGUOI XEM XET VA PONG GOP NOIDUNG ,
Giam Boc Cao Cap Chu Ky Doanh Thu; Quan Ly Tu Van Tai Chinh Tiép Can Bénh Nhan
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Phu Luc A
St. Joseph Medical Center thu¢c Penn State Health
Nha Cung Cap/Dich Vu Pwoc Bao Tra theo Chwong Trinh H§ Tro Tai Chinh

*Xem Nha Cung Cap/Dich Vu Khong Pwoc Bao Tra theo Chwong Trinh HS Tro
Tai Chinh

o Gay Mé/Gay Té

e Phdu Thuat Tim Mach Long Nguc
Ngoai khoa

e Bénh Hoc Lam Sang

e Y Té Khan Cap

Y Khoa Vé Vung Xuong Chau

Phu Nir

Ngoai Tong Quat*

Béc S7 Chuyén Khoa Noi Tra

Bénh Truyén Nhiém

Noi Khoa

Khoa Tré So Sinh

Than Kinh

Dot Quy Than Kinh

Giai Phiu Than Kinh

San Phu Khoa

Ung Thu

Phau Thuat Chinh Hinh

Kiém Soat Con Pau

Y Khoa Vé Giam Nhe

Béc Si Chuyén Khoa biéu Tri Noi

Tra Nhi

Nha Thube

Phéu Thuat Tao Hinh*

Chyp X-quang

Khoa Noi Tra

Y Hoc Gia Dinh N6i Tru

Khoa Ngudi May

Y Hoc Thé Thao

Phau Thuat Nguc

Cham Séc Khan Cap

Tiét Niéu Va Phau Thuat Xam Lan

T6i Thiéu

Phau Thuat Mach Mau

e Chim Soc Vét Thuong
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"‘o,’ PennState Health

Nha Cung Cip/Dich Vu Khong Pwgc Bao Tra theo Chwong Trinh H§ Trg Tai Chinh

e Phiu Thuat ThAim My

e Mot S6 Phau Thuat N6i Thét Da Day

e Bit cr gidi han ndo tuan theo Chi Thi vé Pao Pirc va Tén Gido doi véi cac Dich Vu
Cham Soc Svuc Khoe Cong Giao.

Dbi vai cac bac si khong phai 13 nhan vién ctia Penn State Health, chinh sach nay khong ap dung
d6i v6i cac khoan phi ciia ho. Thanh toan cho cac phi dich vu chuyén mén do cac nha cung cap
dich vy cham séc strc khoe nay xuat hoa don 13 trach nhiém ctia bénh nhan va khong du diéu
kién dé duoc giam gia hodc hd tro tai chinh theo chinh sach nay. Chinh sach nay chi ap dung cho
cac phi co s& dbi véi dich vu cham soc cAp clru va can thiét vé mat y té khac duoc cung cip tai
St. Joseph Medical Center thugc Penn State Health.
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Phu Luc B

Holy Spirit Health System thuoc PSH
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